
OFFICE OF THE ILLINOIS ATTORNEY GENERAL
 
ASSURANCE OF VOLUNTARY COMPLIANCE
 

In the matter of: 
THE INVESTIGATION BY THE 

ATTORNEY GENERAL 

Of 

ETHICAL ELECTRIC, INC. 

The PEOPLE OF THE STATE OF ILLINOIS , by and through their Attorney, LISA 

MADIGAN, Attorney General of the State of Illinois, and ETHICAL ELECTRIC, INC., d/b/a 

Clean Energy Option d/b/a Ethical Electric ("Ethical Electric"), enter into this Assurance of 

Voluntary Compliance ("A VC" or "Agreement") pursuant to the Illinois Consumer Fraud and 

Deceptive Business Practices Act ("Consumer Fraud Act") , 815 ILCS 505/6.1, to resolve the 

Attorney General 's inquiry into Ethical Electric's direct mail solicitations to Illinois consumers. 

SCOPE AND APPLICABILITY 

1. This AVC relates to Ethical Electric's direct mail marketing practices in Illinois. 

2. The provisions of this AVC apply to Ethical Electric, its officers, agents, employees, all 

persons or entities associated, affiliated or connected with Ethical Electric, and any successor 

corporations or business entities. 

AUTHORITY 

3. The People of the State of Illinois , by Lisa Madigan , Attorney General ofIllinois, have 

authority to enter into and accept this AVC pursuant to Section 6.1 of the Consumer Fraud Act, 

815 ILCS 505/6.1. 



PARTIES
 

4. Lisa Madigan is the duly elected Attorney General of Illinois and as such has the 

authority to enforce the Consumer Fraud Act. 

5. Ethical Electric, a Maryland corporation with its principal place of business at 

1055 Thomas Jefferson St. NW, Ste. 650, Washington, DC, 20007 , is an alternative retail electric 

supplier certified by the Illinois Commerce Commission to engage in the sale of electricity and 

power to residential and nonresidential retail customers in the service area of Commonwealth 

Edison Company ("ComEd"). At all relevant times , Ethical Electric was engaged in trade or 

commerce in Illinois by marketing, selling, and promoting electricity supply to Illinois residents. 

DEFINITIONS 

6. "Current Illinois Customer" is defined as any individual who enrolled in Clean Energy 

Option through a direct mail solicitation between August 1, 2013 and the date of the execution of 

this Agreement for residential service in Illinois from Clean Energy Option and who is enrolled 

as of the date of the execution of this Agreement. 

7. "Former Illinois Customer" is defined as any individual who enrolled in Clean Energy 

Option through a direct mail solicitation between August 1, 2013 and the execution of this 

Agreement for residential service in Illinois , and received service, but who is no longer enrolled 

as of the date of the execution of this Agreement. "Current Illinois Customer" and "Former 

Illinois Customer" also are collectively referred to as "Eligible Customers." 

RELEVANT STATUTORY PROVISIONS 

8. Section 2 ofthe Consumer Fraud Act provides as follows: 

Unfair methods of competition and unfair or deceptive acts or practices, including 
but not limited to the use or employment of any deception fraud, false pretense, 
false promise, misrepresentation or the concealment, suppression or omission of 
any material fact, with intent that others rely upon the concealment, suppression 
or omission of such material fact, or the use or employment of any practice 
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described in Section 2 of the "Uniform Deceptive Trade Practices Act," approved 
August 5, 1965, in the conduct of any trade or commerce are hereby declared 
unlawful, whether any person has in fact been misled, deceived or damaged 
thereb y. In construing this section consideration shall be given to the 
interpretations of the Federal Trade Commission and the federal courts relating to 
Section 5(a) of the Federal Trade Commission Act. 

ALLEGATIONS CONCERNING DECEPTIVE MARKETING PRACTICES 

The Attorney General alleges the following: 

9. Each public electric utility in Illinois has a defined service territory and serves all 

residential customers in that territory. Electric utilities have traditionally provided both the 

distribution service that delivered the electricity to customers' homes and the electricity supply 

itself. Under the Illinois Electric Service Customer Choice and Rate Relief Law of 1997, 

consumers may choose to purchase their electricity supply from an alternative retail electric 

supplier ("ARES") rather than their electric utility. If a consumer decides to switch to an ARES, 

the consumer continues to pay the utility to distribute their electricity but pays the ARES to 

acquire the electricity itself. Regardless of who the consumer selects as their supplier, the utility 

delivers electricity to the consumer's home. 

10. Electricity from the electric grid is null electricity, meaning it no longer posses ses any 

attributes of its source. This is because electricity on the grid is a mixture from different 

generation sources (e.g. fossil fuels, wind, solar), and the energy source cannot be traced once 

the electricity has been added to the grid. 

11. For every megawatt of electricity that is generated from renewable sources like wind and 

solar power and put onto the electric grid, a renewable energy certificate is created . A renewable 

energ y certificate is a tradeable credit that represents the environmental attributes of a certain 

amount of energy produced from a renewable energy source. 20 ILCS 385511-10. Wind farms, 

solar farms and other renewable energy resources typically sell their electri city to the grid 
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operator and separately sell renewable energy certificates to third parties. Under Illinois law, 

renewable energy certificates are defined as a renewable energy resource for the purpose of 

compliance with the state Renewable Portfolio Standard. Renewable energy certificates may be 

purchased by alternative suppliers to match the amount of electricity used by their customers 

from the grid. The combination of null power and renewable energy certificates is renewable 

energy. 

12. Ethical Electric is an ARES certified by the Illinois Commerce Commission to provide 

electricity supply to residential and nonresidential retail customers in the CornEd service 

territory. 

13. Since at least August 2013, Ethical Electric has offered for sale a product marketed as 

renewable energy through its Clean Energy Option brand to residential customers of CornEd in 

Illinois. 

14. Ethical Electric purchases and takes title to electricity on behalf of its customers. Ethical 

Electric bundles that purchased electricity with renewable energy certificates to create renewable 

energy, and then CornEd distributes electricity from a mixture of sources via the grid to those 

customers' homes. 

15. Between August 2013 and September 2015, Ethical Electric sent direct mail solicitations 

to Illinois consumers about Clean Energy Option. Consumers enrolled in Clean Energy Option 

by responding to those direct mail solicitations using a Letter of Agency. 

16. The Clean Energy Option direct mail solicitations did not disclose the purchase of 

renewable energy certificates. The solicitations also implied that customers' homes would be 

directly powered by electricity generated from renewable energy sources rather than renewable 
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energy in the form of null power matched with a renewable energy certificate. For example, one 

direct mail solicitation claimed the following: 

"As a ComEd customer, you now have the option to ensure that 
every kilowatt hour of electricity used in [your] home is sourced 
from clean , renewable sources." 

"We are happy to now be able to offer you the option of having all 
your electricity come from renewable sources like solar and wind." 

"Will I need new appliances? No. Everything in your home that 
works on electricity, including kitchen appliances and sensitive 
electronics like computers and TVs will work as they always have. 
There will be absolutely no difference in how the power comes to 
your home. The only thing that changes is where your utility gets 
the power from: 100% clean, renewable sources." 

17. The Attorney General alleges that these statements and others may have confused 

consumers about the nature of the electricity delivered to their home and several other material 

aspects of Clean Energy Option, including the following: 

A.	 Ethical Electric misrepresented the environmental attributes of the electricity 

delivered to customers' homes by suggesting that the energy used in the home was 

electricity purchased by Ethical Electric directly from wind and solar sources, when 

in fact the electricity delivered to customers' homes was electricity from a mixture of 

sources from the electric grid that had been matched to the purchase of renewable 

energy certificates; 

B.	 Ethical Electric did not disclose in its direct mail solicitations that Clean Energy 

Option 's renewable energy claim s were based on the purchase of renewable energy 

certificates; 

C.	 In certain instances, Ethical Electric misrepresented the cost of Clean Energy Option 

by claiming that the price was comparable to ComEd's price for supply, that clean 
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energy only costs "a little more" or was "rarely in excess of 5% more expensive," 

than the utility price, and that any increase in cost would be due to an increase in the 

customer's use of electricity, when in fact the price for Clean Energy Option was 

routinely more than 5% higher than the price charged by CornEd , and often was 

substantially more than CornEd's price ; 

D.	 In certain instances, Ethical Electric misrepresented that consumers had a 

responsibility or obligation to affirmatively select an electricity supplier by stating 

that "Illinois residents are now responsible for choosing the source of their 

electricity," but consumers have no such obligation and the consumer's utility will 

continue to supply their electricity if the consumer takes no action; 

E.	 Ethical Electric misrepresented that Clean Energy Option was affiliated with the 

customer's utility by suggesting that it was an option offered by CornEd; 

F.	 Ethical Electric misrepresented that Clean Energy Option was "licensed" specifically 

for "green energy" supply, when in fact no such license exists in Illinois; and 

G. Ethical	 Electric misrepresented that new customers would receive additional 

information about the calculation of variable rates after enrollment, when in fact 

Ethical Electric did not provide such additional information. 

18. The Attorney General believes these misrepresentations constitute deceptive business 

practices in violation of the Consumer Fraud Act, 815 ILCS 505/2. 

19. Ethical Electric responds, without any admission of wrongdoing, that the company 

wishes to resolve these allegations to enhance transparency and to continue to provide renewable 

power to its Illinois customers. Ethical Electric adds that , concerning the allegations around 

renewable energy marketing, at all times the company believed that it acted in accordance with 
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guidance provided by the U.S. Federal Trade Commission, the U.S. Environmental Protection 

Agency, the Center for Resource Solutions Green-e Energy Code of Conduct, and Illinois law. 

There is no allegation that at any time Ethical Electric failed to procure sufficient renewable 

energy certificates to match 100% of its electricity sales in Illinois and nationwide with one 

renewable energy certificate for every mega-watt hour sold. 

AGREEMENT WITH RESPECT TO CERTAIN BUSINESS PRACTICES 

20. Following an investigation by the Attorney General, it is hereby agreed that Ethical 

Electri c shall do the following with respect to its marketing to Illinois customers: 

A.	 Within 45 days of the execution of this Agreement, Ethical Electric shall distribute to 

all Current and Former Illinois customers the attached Customer Notification and 

attached Claim Form which have been approved by the Attorney General. 

B.	 Ethical Electric shall include the language below in any direct mail solicitation 

directed to acquiring new customers in Illinois for any product that makes renewable 

energy claims based on the purchase of renewable energy certificates: 

For every unit of renewable electricity generated, an equivalent amount of 
renewable energy certificates is produced. By purchasing and pairing renewable 
energy certificates with your electricity service you are using and receiving the 
benefits of renewable electricity. Increased demand for, and generation of, 
renewable electricity can help reduce conventional electricity generation from 
fossil fuels in the region where the renewable electricity generator is located. It 
may also have other environmental benefits such as little or no regional air 
pollution or carbon dioxide. 

C.	 Within 30 days of the execution of this Agreement, Ethical Electric shall discontinue 

the use of the name "Clean Energy Option" in any direct mail marketing materials 

directed to acquiring new customers in Illinois, and shall commence the process of 

registering a new trade name with the Illinois Commerce Commission. Upon 

approval of the new trade name by the Illinois Commerce Commission, Ethical 
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Electric shall discontinue the use of the name "Ethical Electric" in any direct mail 

marketing materials directed to acquiring new customers in Illinois . 

D.	 Beginning with the execution of this Agreement and for a period of 24 months 

thereafter, Ethical Electric shall provide a copy of any new version of direct mail 

solicitations sent to Illinois consumers to the Attorney General's Office no later than 

14 days following the first mailing to Illinois consumers. 

21. It is also agreed that, as of the effective date of this AVC, Ethical Electric shall not 

violate Section 2 of the Consumer Fraud Act. Specifically, Ethical Electric agrees to the 

follow ing: 

A. Ethical Electric shall not utilize false , misleading, materially inaccurate, or otherwise 

deceptive language in its solicitations, including direct mail marketing materials and 

online marketing materials; 

B.	 Ethical Electric may characterize null electricity matched to purchases of renewable 

energy certificates as "renewable energy," and may claim to sell renewable energy to 

its customers, if it discloses the purchase of renewable energy certificates as 

described in subparagraph C below, however it shall not misrepresent the nature of 

the electricity current delivered to, or flowing through, the customer's home while 

describing renewable energy supply that is powering the customer's home by stating 

or implying that it is electricity generated exclusively from a renewable source such 

as wind or solar, or suggest that enrolling with Ethical Electric will affect a 

customer's appliances in any way; 

C.	 Ethical Electric shall clearly and conspicuously and in a font size no smaller than the 

text in the rest of the body of the communication, disclose the purchase of renewable 
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energy certificates using one of the disclosure alternatives listed below: (1) on the 

first page containing more than 50 words of any solicitation that accompanies a Letter 

of Agency used to enroll a customer for service; (2) in the product pricing section of 

any solicitation containing such a section; and (3) in any solicitation containing more 

than 200 words, including any internet or electronic material offering online 

enrollment. The disclosure alternatives (bracketed language may be used at Ethical 

Electric's option) are: 

•	 The energy your home uses will be paired with renewable energy 
sources through the purchase of Renewable Energy Certificates 
[from (Illinois) wind farms]. 

•	 The energy you purchase includes grid power that will be paired 
with renewable energy sources through the purchase of Renewable 
Energy Certificates [from (Illinois) wind farms]. 

•	 We will pair the energy your home uses with clean energy through 
the purchase of Renewable Energy Certificates [from (Illinois) 
wind farms]. 

•	 We sell renewable energy in the form of null electricity paired with 
Renewable Energy Certificates [purchased from (Illinois) wind 
farms]. 

D.	 Ethical Electric shall not characterize its price for supply as comparable or equivalent 

to the price for supply charged by the consumer's utility without providing a side-by

side comparison of the utility's Price to Compare and Ethical Electric 's price; 

E.	 Ethical Electric shall clearly and conspicuously disclose and describe the use of 

variable rates , including an accurate description of how the variable rate is 

determined, in its solicitations and in any terms and conditions sent to the customer 

after enrollment; 

9
 



F. Ethical Electric shall not misrepresent in any manner, expressly or impliedly, that a 

consumer has an obligation to take any action to select an electricity supplier; 

G.	 Ethical Electric shall not represent in any manner, expressly or impliedly, that its 

product is affiliated with a consumer's utility or imply that the product is an option 

offered by the utility. In the Customer Notification, Ethical Electric shall notify 

Current Illinois Customers who enrolled with Clean Energy Option that Ethical 

Electric is discontinuing the use of the name Clean Energy Option in all future 

marketing directed at acquiring new customers in Illinois, and shall clarify that Clean 

Energy Option is not affiliated with the customer's utility, CornEd; and, 

H.	 Ethical Electric shall not misrepresent in any manner, expressly or impliedly, that 

Ethical Electric or any of its affiliates are licensed specifically for green energy 

supply, unless such a license becomes available in Illinois and Ethical Electric 

acquires such a license. 

1.	 If, at any time after the execution of this Agreement, the Illinois Commerce 

Commission, or any other governmental body with the authority to regulate Ethical 

Electric, issues laws or regulations requiring Ethical Electric to make disclosures that 

Ethical Electric believes in good faith contradict the disclosures required by this 

Agreement, then the Attorney General and Ethical Electric shall amend or modify this 

agreement as appropriate by mutual agreement of the parties within 60 days of the 

effective date of the new laws or regulations, unless Ethical Electric's immediate 

compliance with the new laws or regulations is required in which case it shall so 

comply. If the parties cannot agree on amendments or modifications within 60 days 

of the effective date of the new laws or regulations, then Ethical Electric shall comply 
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with the new laws or regulations to the extent that Ethical Electric believes in good 

faith that it is not possible to comply with both the requirements of this Agreement 

and the new laws or regulations. 

RESTITUTION 

22. Within 45 days of the execution of this Agreement, Ethical Electric shall distribute the 

attached Customer Notification and Claim Form to all Current and Former Illinois Customers of 

Clean Energy Option informing them of the agreement reached with the Attorney General, 

automatic payments to customers, and the availability of an additional refund to all Current and 

Former Illinois Customers, and including instructions on requesting such a refund. 

23. Following the distribution of the Customer Notification and Claim Form, Ethical Electric 

shall use skip tracing services to obtain updated address information for any Current or Former 

Illinois Customer whose Customer Notification and Claim Form is returned in the mail, and shall 

send a second copy of those documents to those customers at the updated address. 

24. Ethical Electric agrees to make payments to Current and Former Illinois Customers in the 

amount of $191,673. This money shall be distributed in equal amounts to all Eligible Customers 

of Clean Energy Option enrolled through direct mail solicitations as follows: 

A.	 Within two billing cycles of the execution of this Agreement, and in no event later 

than 75 days following the execution of this agreement, Ethical Electric shall apply a 

credit to the account of all Current Illinois Customers of Clean Energy Option to be 

applied to their next electricity bill. Ethical Electric shall maintain a record of all 

names, account numbers, and contact information of individuals who receive a credit, 

and the date that the credit was applied. Ethical Electric shall provide an accounting 
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of how many individuals received this credit, and how much money was credited, to 

the Attorney General within 15 days following the application of the credit. 

B.	 For Former Illinois Customers, Ethical Electric shall send a check for the appropriate 

amount to the customer enclosed with the Customer Notification and Claim Form. 

Ethical Electric shall maintain a record of all names, account numbers, and contact 

information of individuals who were sent a check. Ethical Electric shall provide an 

accounting of how many individuals were mailed this check , and how much money 

was distributed, to the Attorney General within 15 days following the issuance of the 

checks. 

C.	 Ethical Electric may mark the check to Former Illinois Customers as "void" 120 days 

after the date the check is mailed. Ethical Electric shall provide a replacement check 

to any Former Illinois Customer who requests one within six months after issuance of 

the check. The replacement check also may be marked "void" 120 days after the date 

the check is mailed. At the end of ten months, any remaining funds that were issued 

by check to a Former Illinois Customer, but not deposited by the customer prior to the 

date on which the check is void, shall be deposited with CornEd 's Residential Special 

Hardship program within 20 days after the close of that period. At that time, Ethical 

Electric shall provide an accounting to the Attorney General of the number of 

individuals who were issued a check that was not deposited, and the amount of 

money that was provided to ComEd's Residential Special Hardship program. 

25. Ethical Electric will also pay an additional refund to any Eligible Customer of Clean 

Energy Option who requests such a refund within 75 days following the mailing date of the 

Customer Notification and Claim Form according to the following conditions: 
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A. Ethical Electric shall provide a refund to any Eligible Customer who submits a Claim 

Form post-marked before the close of the 75 day period. If Ethical Electric receives a 

Claim Form post-marked after the conclusion of the 75 day period, Ethical Electric 

may provide the refund using these procedures or inform the Eligible Customer in 

writing that the refund period has closed. 

B.	 Eligible Customers may request a refund by completing, signing and returning the 

attached Claim Form. 

C.	 Ethical Electric shall mail a replacement Claim Form to any Eligible Customer who 

calls to request a replacement Claim Form before the close of the 75 day period. 

Ethical Electric shall issue a refund to any Eligible Customer who returns a 

replacement Claim Form that is post-marked within 15 days after the replacement 

Claim Form is mailed to the customer or within the close of the initial 75 day refund 

period, whichever is later. 

D. Any Eligible	 Customer who had previously requested and/or received a refund 

separate and apart from this Agreement shall still receive the refund they are entitled 

to under this Agreement, offset by the amount of the refund previously distributed if 

that refund was given for the same reasons as the conduct alleged in paragraphs 9-19 

of this agreement. 

E.	 For each refund request, Ethical Electric shall issue a refund for the months the 

Eligible Customer received service from Ethical Electric in the amount of the 

difference between the monthly charges the customer paid to Ethical Electric (Ethical 

Electric price per kilowatt hour multiplied by kilowatt hours used) and the monthly 

supply charges the consumer would have paid to CornEd (CornEd's price to compare 
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per kilowatt hour multiplied by kilowatt hours used) . The formula used to calculate 

the refund shall be determined by Ethical Electric in conjunction with the Illinois 

Attorney General, and not by the customer. If the Ethical Electric price in a given 

month was less than ComEd's price to compare in a given month, the refund amount 

for that month shall be zero. The Eligible Customer's total refund amount should be 

the sum of the amount of eligible refund for each month that they were a customer of 

Ethical Electri c with the refund period ending on the date of the last customer invoice 

preceding the date the Customer Notification was mailed. 

F.	 Within 30 days following the receipt of a Claim Form, Ethical Electric shall either 

credit Current Illinois Customers' accounts for the full refund amount, or mail a 

check for the full refund amount to Former Illinois Customers, unless offset as 

described above , to the customer' s current address. If a Former Illinois Customer's 

current address is different from the address that was enrolled with Ethical Electric, 

the check shall be mailed to the customer's current address provided by the customer. 

If a Current Illinois Customer receives a refund that is larger than the customer's 

current amount due, the refund amount paid at that time shall be the amount 

necessary to pay the customer's balance to zero that month. If there is a refund 

amount balance remaining, that balance will be used to reduce the Current Illinois 

Customer's next monthly bill to zero. So long as the refund due to the Current 

Illinois Customer exceeds the customer's balance, this process will continue month to 

month until the refund has been paid in full. If a Current Illinois Customer drops 

service while a refund is being applied as described above, Ethical Electric shall 

refund the remainder of the refund due, if any, to the customer in the form of a check. 
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G.	 If Ethical Electric determines that the amount due to a customer is $0, or that the 

customer is not eligible for a refund , Ethical Electric shall inform the consumer of 

that determination in writing. 

H. Ethical Electric may mark the check to a Former Illinois Customer as "void"	 120 days 

after the date the check is mailed. Ethical Electric shall provide a replacement check 

to any Former Illinois Customer who requests one within six months after issuance of 

the check. The replacement check also may be marked "void" 120 days after the date 

the check is mailed. At the end of ten months , any remaining funds that were issued 

by check to a Former Illinois Customer, but not deposited by the customer prior to the 

date on which the check is void, shall be deposited with CornEd 's Residential Special 

Hardship program within 20 days after the close of that period. At that time, Ethical 

Electric shall provide an accounting to the Attorney General of the number of 

individuals who were issued a check that was not deposited and the amount of money 

that was provided to CornEd's Residential Special Hardship program. 

26. Ethical Electric will maintain an accounting of and, within 60 days of the close of the 

refund period , report to the Attorney General the following: 

A.	 The name, address, and account number for each customer who requested a refund ; 

B.	 The date that the request was made or received ; 

C.	 The amount of the refund the customer requested and received , and the amount of any 

previous refund that was used to offset the refund issued to the customer pursuant to 

this Agreement, including the reason the previous refund was requested, or, if Ethical 

Electric determines that a consumer's request was ineligible for a refund, an 

explanation of that determination; 
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D.	 The date the check was mailed to the customer or the date(s) that the customer's 

account was credited; 

E.	 The date the check was deposited by the customer; and 

F.	 The number of checks that were issued but have not yet been deposited .
 

CONSTRUCTION OF AGREEMENT
 

27. Any accounting, documents, reports, or other materials required to be submitted by 

Ethical Electric to the Attorney General pursuant to this Agreement shall be subject to any 

applicable exemptions under Illinois Freedom of Information Act , and shall be sent via mail to 

the Illinois Attorney General's Office c/o Anna Crane , Assistant Attorney General , Illinois 

Attorney General's Office, 100 W. Randolph Street, Chicago, Illinois, 60601. 

28. The parties understand that this AVC shall not be construed as an approval or sanction by 

the Illinois Attorney General of the business practices of Ethical Electric. The parties further 

understand that any failure by the Attorney General to take any action in response to any 

information submitted pursuant to this AVC shall not be construed as an approval or a sanction 

of any representation, act or practice indicated by such information. The parties further agree 

that this AVC is entered into between the Illinois Attorney General and Ethical Electric for the 

purpose of resolving the Attorney General's inquiry into Ethical Electric's direct mail 

solicitations, and that the Illinois Attorney General will not pursue any further investigation or 

bring litigation on behalf of the People of the State of Illinois against Ethical Electric regarding 

any marketing or business practice regarding the Clean Energy Option direct mail solicitations of 

which the Attorney General is aware at the time of the settlement. This AVC does not bind any 

other offices or agencies of the State of Illinois , and that this AVC shall not be construed to, nor 
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does it, resolve or preclude any other action, civil , criminal or administrative, which may be 

pending or may subsequently be brought by another officer or agency of the State of Illinois. 

29. This Agreement may be supplemented, amended, or modified only by the mutual 

agreement of the parties. No supplement, amendment, or modification of this Agreement shall 

be bind ing unless it is in writing and signed by all parties. 

SEVERABILITY 

30. If any portion, provision or part of this AVC is held invalid, unenforceable or void for 

any reason whatsoever, that portion shall be severed from the remainder and shall not affect the 

validity or enforceability of the remaining portions. 

VIOLATIONS 

31. It is understood by the parties that pursuant to the Consumer Fraud Act, 815 ILCS 

505/6.1, evidence of a violation of an Assurance of Voluntary Compliance shall be prima facie 

evidence of a violation of this Act in any subsequent proceeding brought by the Attorney 

General against Ethical Electric. If is further understood that upon any default, the Attorney 

General has the right to file appropriate legal proceedings to enforce this AVC. 

EFFECTIVE DATE 

32. This AVC shall take effect immediately upon execution by both parties (the "execution 

date"). 

33. Facsimiles and electronic (PDF) copies are deemed acceptable, binding signatures for the 

purposes of this Assurance. This AVC may be executed in counterparts, each of which will be 

deemed an original document, and all of which will constitute one and the same agreement. 
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AUTHORIZAnON 

34. The undersigned representative for each party certifies that she/he is fully authorized the 

party she/he represents to enter into the terms and cond itions of this AVC and to legally bind the 

party she/he represents to the AVC.
 

PEOPLE OF THE STATE OF ILLINOIS,
 
By LISA MADIGAN,
 
ATTORNEY GENERAL OF ILLINOIS
 

BY: ~/~~ 
ANNA P. CRANE
 
Public Interest Division
 

6/3 /20/0Date ----"4-----"'--+--==""--'--=------I I 

RESPONDENT
 
ETHICAL ELECTRIC, INC.
 

~ 
TOMMATZZIE 

preSiden~jf#t?~ 
Date -------'~_f_-+--~~:.....----
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--------------

[DATE] 

[First name][Last name] 
[Address] 
[City,][State][Zip Code] 

Re: Agreement with the Illinois Attorney General 

Dear [First name][Last name]: 

Ethical Electric recently reached an agreement with the Illinois Attorney General about certain statements we 
made in direct mail communications concerning our Clean Energy Option product . As a result of our 
agreement, we are providing you with a credit in the amount of $XX, and if you believe you were misled by 
our marketing, you may request an additional refund by following the instructions on the enclosed claim form. 
We are also providing a more detailed explanation about our company and our renewable energy product , to 
ensure all customers understand our product, and how renewable energy is sourced . 

Utility Affiliation: Ethical Electric is an alternative retail electric supplier certified by the Illinois Commerce 
Commission to sell electricity to Illinois customers . We are an independent company , and have no affil iation 
with your utility ComEd. Although your bill comes from ComEd , you are or were at some time purchasing 
electricity from our company. To make this distinction more evident in the future, we will be discontinuing the 
use of the name "Clean Energy Option" in our marketing materials for new customers. 

Renewable Energy Claims : Our direct mail communications stated that with Clean Energy Option, all the 
energy used in your home would come from clean , renewable sources rather than fossil fuels . To clarify, all 
American homes get their power from a mix of energy sources. Electricity generated from all sources -- coal, 
oil , nuclear, natural gas, solar, and wind -- goes onto the same power grid. When you enrolled in Clean 
Energy Option, the utility continued to deliver the same grid electricity it did before, from a mixture of 
renewable and non-renewable sources . Exclusively renewable energy has not been delivered directly to your 
house . Instead, every kilowatt of electricity you've used has been matched to renewable energy certificates, 
which represent energy that was put onto the grid from a renewable source . We , like all renewable energy 
buyers , purchase clean , renewable energy in the form of renewable energy certificates. For our Illinois 
customers, we purchase renewable energy certificates from Illinois wind and regional solar farms. By pairing 
renewable energy certificates with grid power, we follow Federal Government guidelines for supplying 100% 
renewable energy. 

The purchase of renewable energy certificates supports pollution- and carbon-free renewable electr icity 
production right here in Illinois and the surrounding region. By purchasing and pairing renewable energy 
cert ificates with your electricity service you are helping build a market for renewable electr icity , increasing the 
demand for clean , renewable energy , and helping to decrease the demand for conventional electricity 
generation using fossil fuels. 
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Page 2 

Price Information: We offer variable and fixed rate plans, as well as special introductory offers . With a fixed 
rate, the price per kilowatt hour stays constant every month. With a variable rate, the price per kilowatt hour 
may change each month as energy costs go up and down. For all of our customers, the bill is calculated by 
multiplying the price per kilowatt hour by the number of kilowatt hours used in a given month. 

Your current rate with Ethical Electric is $x per kilowatt hour. Your utility's price is currently $x per kilowatt hour. 
The total amount of the charges from Ethical Electric is dependent on the price and the amount of energy you 
use. Our price will almost always be higher than the price charged by your utility because it costs more to 
purchase renewable energy certificates and support renewable energy, which is why your electric bill will also 
almost always increase even if you use the same amount of electricity . 

Our price plans include no cancellation fees, no monthly fees, and no monthly minimum. You have the right to 
cancel your plan, change energy suppliers, or switch to a fixed rate plan at any time. If you take no action, your 
current plan will continue without interruption. If you would like to change your plan, or if you have any 
additional questions, please call us at 800-815-1632 . 

Automatic Refunds: As part of our agreement with the Illinois Attorney General, we are automatically returning 
$191,673 in Illinois profits to our current and former customers . If you are a current customer , you will receive 
a credit to your account for your portion of this distribution within the next few bill cycles. If you have ended your 
service with us, a check for your portion of this distribution is enclosed with this letter. This check must be 
deposited or cashed by X date. 

Additional Refund Claims : Also as part of our agreement with the Illinois Attorney General, we are offering you 
the opportunity to claim a further refund if you feel you were misled by our communications. You are eligible 
for an additional refund if you were a customer between August 1, 2013, and the date of this letter and you 
claim that you are requesting a refund based on Ethical Electric's claims concerning: 

· Whether the electricity delivered to my house was from a mixture of energy sources paired with 
renewable energy certificates; 
· Whether renewable energy is more expensive than standard utility rates; or 
· Whether Clean Energy Option was an independent supplier of renewable electricity rather than a 
program offered by CornEd. 

If you complete the attached claim form and return it by X date, you will receive an additional refund in the 
amount of the difference you paid for renewable energy from Clean Energy Option and the price you would 
have paid your utility (CornEd) for the time period you were a customer. To make a claim you must fill out and 
sign the attached claim form attesting that you feel that you were misled by specific information in our direct 
mail communications. Refunds will be based on the rate you were charged by Ethical Electric, how much 
electricity you used and how long you were a customer. If the Ethical Electric price was lower than ComEd's 
price in a particular month, the refund amount for that month will be zero. If you have an outstanding balance , 
your refund may be used to offset the outstanding balance. There is no cap on the amount you may receive. 
Claim forms must be signed and postmarked no later than X date. As shown on the form, claims should be 
mailed to Attn: Ethical Electric Processing Department, 211 East Lombard Sl. #254, Baltimore , MD 
21298-6300 . 

We are happy to help you if you have questions. Just call us at 800-815-1632 . 

Sincerely, 

Tom Matzzie 
President and CEO 
Ethical Electric , Inc. 

BACK OF CHECK 
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Claim Form 

You may be eligible for a payment from Ethi cal Electric Inc., also known as Clean Energy Option, through an agreement with the 
Illinois Attorney General regarding marketing between August I , 2013, and the date of this letter.As a current or former customer 
of Clean Energy Option who enrolled during this time, you are eligible for a payment if you were feel you were misled by 
statements made in tho se communications or if you did not understand key aspects of your Clean Energy Option service. 

To receive a refund, you mu st fill out and sign this form and return it to Clean Energy Option. The form must be postmarked no 
later than [insert date] . Your payment will be calculated by us according to a formula agreed upon with the Illinoi s Attorney 
General based on the difference between the price you paid for electricity and the price your utility charged durin g the same time 
period. The amount of the payment will depend on the rate you were charged by Clean Energy Option, how much ele ctricity you 
used each month, and how many months you were enrolled. 

If you are eligible for payment and are a cur rent customer, your refund will be applied to your utility bill. If you choose to cancel 
your account before a refund is applied, a check will be issued instead. If you are a former customer, a check will be issued to the 
consumer name and address listed in our account records. If you currently reside at a different address, please include the new 
address information below and the check will be mailed to the new address. 

BY SIGNING THIS FORM, I CERTIFY THAT I HAVE READ THIS FORM AND CERTIFY THAT 
(CHECK ONE OR MORE): 

I am requesting a refund based on Ethical Electric's claims concerning: 
D Whether the electricity delivered to my house was from a mixture of energy sources paired with renewable energy 

certi ficates; 
D Whether renewable energy is more expensive than standard utility rates; or 

o Whether Clean Energy Option was an independent supplier of renewable electricity rather than a program 
offered by CornEd. 

NOTE: At least one of the above boxes must be checked in order for YOU to receive a refund. 

Utility Account Information 

DDDDDDCIDDD 
Name as it appears on CornEd bill CornEdAccount Number 

Street Address as it appears on CornEd bill Apt. # 

City State Zip Code 

Contact Information 
If current address is different loon above. jill in below. 

Current Address Apt. #
 

City State Zip Code
 

Home Phone Number Alternate Phone Number 

Claim Authorization 
I authorize Ethical Electric, Inc. to share with the Illinois Attorney General my name, address, utility account number, date refund 
requested, amount of ref und, date check mailed and date check deposited. 

o Check here if consumer is deceased. 
Signature(required) 

Representative signature, if applicable Reason consumer is unable to sign 

TO REOUEST A REPLACEMENT CLAIM FORM PLEASE CALL 800-815-1632 

Complete, sign and return this form, postmarked no later than [Insert Date] to:
 
Attn: Ethical Electric Processing Department, 211 East Lombard St. #254
 

Baltimore, MD 21298-6300
 


